TELESERVICES AGENT JOB POSTING
Position:
Department:
Reports To:

Teleservices Agent
Marketing
Director of Teleservices

Status:
Full/Part Time:
Start Date:

To Apply:

Click Here To Apply

Deadline to Apply:

Non-Exempt
Part-Time
Oct 2021
Applications being accepted until all
positions are filled

Milwaukee Repertory Theater, a LORT theater located in the heart of Wisconsin’s largest metropolitan area, is currently
seeking applicants for the position of Teleservices Agent. Our mission is to ignite positive changes in the cultural, social,
and economic vitality of our community by creating world-class theater experiences that entertain, provoke, and inspire
meaningful dialogue among an audience representative of Milwaukee’s rich diversity. It is important that our hiring
practices reflect this commitment to diversity and we strongly encourage applications from members of
underrepresented groups.
Basic Function: Are you someone who would enjoys part-time work in a theater setting? Join our telephone
fundraising/sales team with Milwaukee Rep. You'll see the plays and spend your time with others who love the arts.
Compensation includes base pay plus commission and bonuses. No cold calling!
Duties and responsibilities include:
• Efficiently placing calls to patrons.
• Logging patron responses.
• Closing fundraising asks and Subscription sales.
Qualifications:
• Have availability to work a schedule during typical call hours, you will be guaranteed a schedule of 20+ hours per
week:
o Monday-Thursdays: 4pm-9pm
o Fridays: 10am-2pm
o (some) Saturdays: 9am-1pm
• Comfortable holding phone conversations and making fundraising and Subscription sales pitches
• Sales/fundraising experience is a plus
• Appreciation for theater and the arts
Compensation: This position pays an hourly base wage of $10.00 plus commission and bonuses.

To Apply: Fill out an online application (it takes less than 3 minutes!)

Submit Application Materials Online

Applications will be accepted on a rolling basis until all positions are filled. In order to maintain an equitable process, everyone must
apply online.
*Full hyperlink web address (copy and paste into your browser):

https://recruiting.paylocity.com/recruiting/jobs/Details/737512/Milwaukee-Repertory-Theater-Inc/Teleservices-Agent
About Milwaukee Repertory Theater: Milwaukee Rep is the largest performing arts organization in Wisconsin welcoming 300,000 people at 700
performances of 15 productions a season at the Patty & Jay Baker Theater Complex featuring three unique performance venues – the Quadracci
Powerhouse, Stiemke Studio and Stackner Cabaret. For over six decades, Milwaukee Rep has been a centerpiece of Milwaukee’s vibrant arts and
cultural scene with productions ranging from Broadway musicals to Shakespeare to American Classics and New Works that are entertaining,
inclusive and impactful. Under the leadership of Artistic Director Mark Clements and Executive Director Chad Bauman, Milwaukee Rep ignites
positive change in the cultural, social and economic vitality of our community by creating world-class theater experiences that entertain, provoke,
and inspire meaningful dialogue among an audience representative of Milwaukee’s rich diversity. Every season requires a team of dedicated,
passionate and skilled people. Whether it be a 30+ year veteran employee or one who’s never experienced a Milwaukee winter before, everyone
shares a common sense of purpose and determination that enables us to bring world-class theater to the stage. Season after season, our
accomplished team never ceases to amaze! To read more about Milwaukee Repertory Theater, please visit: www.MilwaukeeRep.com
Milwaukee Repertory Theater is committed to creating a culturally diverse environment and is proud to be an equal opportunity employer. All
qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual
orientation, marital status, national origin, genetics, disability, age, or veteran status.

