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Thank you for bringing your student group to Milwaukee 

Repertory Theater! We are excited and proud to share 

our productions with school audiences. We will do our 

best to ensure you have a positive experience when visit-

ing the theater. The following information is to help you 

plan for your school’s visit. We do rely on the schools 

and teachers to prepare students to be good audience 

members so that everyone can enjoy the production. 

Please read the following information regarding pay-

ment, booking, arrival and theater etiquette. 
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BOOKING SHOWS AND PAYMENT PROCEDURES 

School bookings can be made through The Rep’s Education De-

partment. Complete registration form and return to: 

 

Jenny Kostreva, Education Director  

     Phone: 414-290-5370 or Email: jkostreva@milwaukeerep.com 

Rebecca Witt, Education Coordinator 

     Phone: 414-290-5393 or Email: rwitt@milwaukeerep.com 

By Mail     By Fax 

 Milwaukee Repertory Theater  414-224-9097 

 Education Department 

 108 East Wells Street 

 Milwaukee, WI 53202 

 

Seating Arrangements 
Seating is based on a number of factors including date-reserved, date-

paid, size of all school groups attending the show and accommoda-

tions for students with special needs. Please be advised that groups 

may need to be split depending on number of seats available and date 

of booking. If deposit or payment is not received by the due date, 

seats may be released for resale.  

 

Changes and Cancellations 
Please be as accurate as possible when placing your order, as we 

would like to accommodate as many student groups as possible, but 

do not want to overbook either. If you need to change or cancel an 

order, please contact the Education Department as soon as possible. If 

the change is made after the final payment deadline, we cannot refund 

your order. If the school group is unable to attend a performance due 

to inclement weather, school cancellation or any other event, we are 

not able to refund your order but will work with you in order to get 

you booked at a different performance or production. 

 

Special Needs 
Any requests for special needs or specific seating arrangements, such 

as wheelchair seating or hearing and sight needs, must be made at the 

time of booking in order to plan and accommodate your group. 

 

 

mailto:jkostreva@milwaukeerep.com
mailto:rwitt@milwaukeerep.com
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Deposit 
A 20% non-refundable deposit is due two weeks from the date of the 

initial booking and contract date. This ensures your commitment to 

seeing the show.  

 

Payment 
Final count and payment are due 30 days prior to the performance. 

We reserve the right to release your order if the deposit or final pay-

ment is not received by the due date. Your group will be reseated 

based on availability when the payment arrives. Reminder calls re-

garding missed payments will only be made if time allows. 

 

Payments can be made by check or credit card. We accept Visa, 

MasterCard, Discover and American Express. Checks should be made 

payable to Milwaukee Repertory Theater. Please include a copy of 

your invoice and/or write your school name and order number on the 

check. To pay with a credit card, please contact the education depart-

ment. 

 

Since we recommend one chaperone per 20 students, for every paid 

20 tickets, a 21st ticket will be included with our compliments. Addi-

tional chaperones are welcome and can purchase tickets at the same 

price as student tickets for shows. 

 

Buses 
Dropping off students on Wells Street can be dangerous because the 

bus door will open into traffic and we do not recommend doing this. 

Buses can drop off and pick up students on the west side of Water 

Street or on Kilbourn Avenue. Bus parking is not allowed on city 

streets and doing so will result in a ticket from the City of Milwaukee. 

Buses may travel to a staging area on Harbor Drive by the Summer-

fest Grounds and park there for the duration of the performance. 

Please note that bus parking is the responsibility of the school and 

should be arranged in advance. 

 

As buses arrive, an employee from The Rep will greet you and let you 

know where to go and when buses can arrive back to pick up the 

group. After A Christmas Carol, remain in your seats. A staff member 

will locate and greet the buses. Student groups will be released in or-

der that the buses arrive. This will help with any confusion of where 

buses are located as well as keep all students safe while leaving the 

theater. You are free to leave immediately after other productions. 
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The Rep 

Box Office 

 

ARRIVING AT THE REP 

The Milwaukee Repertory Theater is housed in the Patty and Jay Baker 

Theater Complex in the Milwaukee Center at 108 East Wells Street; on 

the corner of East Wells and Water Streets, downtown. The Milwaukee 

Center has three entrances: one off of Water Street, one off of East 

Wells Street and one off of Kilbourn Avenue. 

 

Please arrive at the theater at least 30 minutes prior to the start of the 

performance. While most performances run approximately two and a 

half hours, each is different. School groups will be notified of the 

running time of the show (which also includes an intermission) be-

fore seeing the production so you can make the proper arrangements 

with the school and bus company. 

 

We ask that students be attentive and ready to follow directions in 

order to seat you quickly. Please do not pre-assign seating. You may 

rearrange the students after the entire group has been seated. 
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ENTERING THE THEATER 

When attending a performance in the Quadracci Powerhouse, 

Stiemke Studio or Stackner Cabaret, please enter the Milwaukee 

Center upon arrival and go towards the theater as directed by the 

map on Page 4. In most cases we will have a staff member outside to 

greet your bus and direct your group where to go next.  

 

When attending our production of A Christmas Carol at the Pabst 

Theater, please stay on your bus. A staff member will greet you on 

your bus and will direct you to which door to enter.  

 

In order to seat you as quickly as possible, please follow these in-

structions: 

Ask students to enter the building quickly and quietly, re-

moving hats in order to hear instructions. 

Your group may be asked to be staged in a certain area prior 

to being seated in the theater. Please stand near each other in 

order to allow space for all groups.  

When your group is being seated, please have students form 

a single file line.  

We again ask you to allow us to seat students without hav-

ing pre-arranged seating assignments. You may rearrange 

them after the full group is seated.  

Restrooms are available in the lobby. Please wait for your 

group to be fully seated before allowing students to use the 

restroom.  

Remind students that they are representing their school and 

courteous behavior is expected at all times.  

Food and drink are NOT allowed in the theater. If you plan 

to bring bagged lunches, please leave them on the bus if 

possible. If not, contact the Education Department to make 

arrangements to store the food during the performance.  

 

AFTER THE PRODUCTION 

Groups are free to leave after the production and find their own 

buses for all performances except for A Christmas Carol. We do ask 

that after A Christmas Carol that you remain in your seats until your 

names is called. We will have staff outside in the cold finding your 

buses for you so we can direct you where to go. This way students 

remain safely in their seats as they wait for their bus to arrive! 
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THEATER ETIQUETTE 

Attending the theater can be a fun experience for everyone if you 

follow a few simple rules: 

 

Turn OFF and put away all electronic devices prior to enter-

ing the theater. This includes cell phones, I-Pods and video 

games. 

Cameras and other recording devices are not allowed in the 

theater. Taking photographs and videotaping in the theater is 

strictly prohibited by law. 

Once your group is seated you may use the restroom before 

the show starts or at intermission. 

Do not place your feet on the seat in front of you. 

The actors onstage can see and hear the audience just as well 

as you can see and hear them. Please refrain from talking or 

moving around during the performance as it can be distract-

ing to the actors as well as other audience members. When 

the lights dim stop talking, face forward in your seat, keep 

your hands to yourself and enjoy the play. 

Feel free to respond to the action of the play through appro-

priate laughter and applause. The actors enjoy this type of 

communication from audience!  

HAVE FUN! Attending the theater should be an enjoyable 

experience. Following basic courtesy allows everyone to 

enjoy the show.  

 

Rep staff have the right to remove any audience members engaging in 

inappropriate behavior during the performance or at intermission. 

Present school representatives will be notified and a note will be 

placed on the school’s account for future reference. Schools with a 

history of inappropriate behavior may have their school booking 

privileges suspended at Milwaukee Repertory Theater’s discretion. 

 

We rely on teachers and other adult chaperones to make sure that 

students behave properly during the performance. Please review these 

rules with your students before coming to The Rep so all patrons 

have an enjoyable experience. 



7 

EDUCATION ENHANCEMENTS 

 

Rep Immersion Days 
Groups who are attending the Rep Immersion Day on October 13th or  

April 19th are asked to arrive at The Rep by 9:00 am to be seated. 

Your day will begin in the Quadracci Powerhouse with demonstra-

tions of some of the technical elements of the production. From there 

your groups will be guided to another location in the theater for lunch 

and additional workshops. After lunch, students will be ushered back 

to the theater for a 12:00 pm performance.   

 

Talkbacks and Rep in Depth 

After every 10:30 am student matinee, The Rep will hold a talkback 

with various artists from the show. Audience members will have the 

opportunity to ask questions of the actors and crew involved in the 

show in order to gain a better insight into the production as well as the 

profession.  

 

Rep in Depth is a popular pre-show talk that takes place 45 minutes 

before all 1:30 pm performances. These matinees are not exclusive to 

students.  

 

If you are interested in attending either one, please let the Education 

Department know before coming to see the performance. 

 

Study Guides 
Study Guides are available online about one month prior to the open-

ing of a show at www.milwaukeerep.com/education/study.htm. You 

may also request that a guide be mailed to you free of charge. 

 

Backstage Tours 

Backstage tours last about an hour long as students visit the various 

shops, theaters and rehearsal spaces that make up The Rep. Schedule 

your tour before or after the production with the Education Depart-

ment. Tours are $1/person ($20 minimum).  

 

Pre and Post Show Workshops 
Before or after the show (or both!) an artist from the production will 

come to the school and spend 45 minutes with a class engaging the 

students in activities and discussions that focus on the show. Work-

shops are $70/classroom. To book a workshop, please contact the 

education department. 
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THE EDUCATION DEPARTMENT 

Our Vision Statement  

The Education Department at Milwaukee Repertory Thea-

ter is committed to using theater in the fullest possible 

way. Our programs are designed to demonstrate the 

educational potential, creative growth and development 

of life skills gained through participation in this art form. 

 

For more information about the Education Department 

please contact: 

Jenny Kostreva 

Education Director 

414-290-5370 

jkostreva@milwaukeerep.com 

Rebecca Witt 

Education Coordinator 

414-290-5393 

rwitt@milwaukeerep.com 


